AGREEMENT of UNDERSTANDING
BETWEEN

STATE OF MICHIGAN
MICHIGAN DEPARTMENT OF CAREER DEVELOPMENT
MICHIGAN REHABILITATION SERVICES(MRYS)

AND
Name (EN)
Whoisa(non-profit corporation) (for profit corporation) located at
Address:
City, Sate:
Zip:

1. Statement of Purpose

Under thefederal Ticket to Work and Work Incentives Improvement Act of 1999 (Public Law 106-
170, Titlel, SubtitleA, 42 U.S.C. 1320B-19 et seq (“ Act”) and theregul ations of the Socia Security
Adminigtration (“SSA”) implementing theAct (20 CFR Part 411), qudified individua swith disabilities
arealowed to seek the goods and services necessary to obtain and retain employment and to reduce
their dependency on cash benefit programsby receipt of aTicket to Work, asdefinedintheAct. SSA,
throughits Program Manager, Maximus, Inc., hasexpanded the number of entitieswho can provide
rehabilitation goods and servicesto SSA recipients. An Employment Network (EN) isany qualified
entity that hasentered into an agreement with SSA to function asan employment network under the
Ticket to Work program and assumeresponsibility for the coordination and delivery of employment
services, vocationa rehabilitation services, or other support servicesto Ticket holding beneficiaries.

TheEN andthe MRS enter into thisAgreement effectiveon  /_/ to meet therequirements of
theAct at 20 CFR Part 411.405-435. Thegoalsof the agreement are asfollows:

A. Todefineamechanismto reimburse MRSfor goodsand services provided to the Ticket hol der,
when the EN holdsthe Ticket and wishesto makeareferral to MRS as part of their coordina-
tion of servicesrequirement under 20 CFR 411, Subpart E;

B. Tobuildacooperativerelationship between MRS and the EN for the provision of vocationa
goodsand servicesfor EN customersunder the Ticket to Work program;

C. Toensurethat best practicesand ethical standards are maintained and that the customer’srights
and meaningful choicesarerespected;

D. Tomaximize appropriate outcome and reimbursement paymentsto the EN and MRSthat are
availableunder the Ticket to Work programs,

E. Tominimize, totheextent possible, the administrative burden associated with the Ticket to

Work program;

To expand vocational resourcesfor vocational goodsand servicesfor EN customers,

To reduce, to the extent possible, duplication of goods and servicesto customers.
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2. Responsbilitiesof Employment Network
TheEN may refer andigible customer to MRSunder thefollowing conditions:

A. AnAgreement between MRS and the EN hasbeen negotiated andiscurrently valid;

B. Thecustomer hasagreed to MRS participation, appliesfor and isdetermined igiblefor
MRS goodsand services,

C. TheEN providesMRSwith written verification of SSA Ticket assignment;

D. Thecustomer sgnsreeaseof informationformspermitting MRSaccesstodl cusomer information;

E. TheEN providesMRSwithacurrent and completecopy of theIndividuaized Work Plan (IWP)
and any amendmentswithinfive(5) businessdaysof Sgning;

F.  ThelWPwritten by the EN iscons stent with thecustomer’s abilitiesand capabilities, informed
choiceand meetsdl requirementsof 20 CFR 411, Subpart G Additiondly, any goodsand ser-
vices, terms, or conditionswithinthe WP must be cons stent with gpplicablelaws. Any goodsand
servicesindicated inthel WPthat requireauthorization from MRS must becons stent withthe
RehabilitationAct, and approved by an MRS Counsdorinasigned Individuaized Planfor Em-
ployment (IPE);

G TheEN shdl informthecustomer that MRSisnot legdly obligated to perform any functionsof the
EN;

H. TheEN assumesdl costsassociated withtheIWP. MRS shdl only pay for those goodsand
sarvicesagreedtoinwritingby MRS,

|.  TheEN providestracking, reporting, and maintenanceof dl Ticket toWork programfinancid
records. Thisinformationshdl beavailableto MRSfor review during norma businesshours, and
shdl incdludebut not belimited to EN expendituresfor the cusomer, MRS documented expendi-
turesfor the customer, moniespaid tothe EN by SSA for its work, and moniesdistributed to
MRSfor its work;

J. TheEN will coordinateand providedl required reporting to the Program Manager (Maximus);

K. TheEN will providemonthly written updatesto MRS on the cusomer’ sprogresstoward employ-
ment.

3. Responghilitiesof MRS
MRSagreesto:

A. Activey paticipatein WP/IPE planninginduding reviewing thel WP and amendment(s), employ-
ment god, goodsand services, and proposed goodsand servicesMRSwill provide;

B. Respondinwritingtothe EN withinten (10) busnessdaysregarding MRS sdecision to accept,
rg ect or request modification of thelWPand/or itsamendment(s). MRSisnot obligated to concur
withtheemployment goa and/or requested goodsand services. If thereisdisagreement, theMRS
counselor and/or MRSDitrict Manager will try toresolvetheissueinformaly through negotiation
withthecustomer andtheEN. MRSshd |l not beresponsibleto provideany goodsor servicesunder
dispute;

C. Providegoodsand sarvicesonareferra by referrd bes's;

D. Preparedl required authorizationsinorder to fund agreed upon goodsand services,



E. Maintanfull documentationof dl activity associated with the customer and provided| associated
recordsasappropriateduring norma businesshours;

Inform customersof their rightsand respong bilitieswithinthe public vocationd rehabilitation program;
Provideonly thosegoodsand servicesnecessary to achieveemployment. MRSshdll not provide
vehiclepurchaseor repair for any referrd.
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4. Shared Rolesand Responsibilities

A. MRSandtheEN will work to ensured| participating customersareinformed of their rightsand
choicesunder the Ticket toWork program.

B. MRSandtheEN will assst cusomerswith accesstoinformeation regarding how employment
impactsther federa benefits, state benefits, and hedthcare coverage and, when appropriate, refer
cusomerstoavailablebenefitscounsding sarvices,

C. MRSandtheEN will operateunder thespirit of cooperation that includesmai ntaining communication
andinforming oneanother of gatusdevel opmentsand changes,

D. MRSandtheEN will assured| goodsand servicesprovided arecost effectiveand utilizecommunity
resourceswhenever possible.

5. DisputeResolution

A. Any disputesbetween beneficiariesand ENsareto beresolved per federa regulaionsat 20 CFR
Part 411, Subpart .
B. InstuaionswhenthecustomerisunstisfiedwithMRS,
a. Disputesrdatedtogoodsand serviceswill follow the MRS gpped processasoutlinedinthe
MRSRightsand ResponghilitiesBrochureand MRSpolicy.
C. Ingtuationsinwhichthereisadispute between MRSandthe EN, thefollowing stepswill betaken:
a. Informd resolutionwill beatempted. Thisinvolvesdiscuss onsbetweenthe EN andthe
appropriate MRS gaff (Counsdor, SteManager or Didrict Manager a thelocal leve ,and/
or theMRSTicket Coordinator, Senior Manager of the SSA Initiative or the State Director).
b. Shouldtheinforma disputeresolution processfal to satisfactorily resolvethedispute, the
matter shall bereferred tothe Program Manager (MAXIMUS) for resolution.  If ether the
EN or MRSdoesnot agreewith theMaximus recommended resolution to thedispute, the
EN or MRShas 30 cdendar daysafter recelving theMaximus' srecommendation to
request adecision by SSA onthematter indispute.
c. Noneof these stepsshall preclude MRS from pursuing any right or remedy in any court
or other gppropriateforum.

6. Compensation

TheEN will notify MRSwithin 30 bus nessdayswhen acustomer hasreached an employment levd qudify-
ingtheEN for elther “ Outcome’ or “ OutcomeMilestone’ paymentsunder the Ticket toWork programs.
TheEN will reimburseMRSinthefollowing manner:

A. Fifty percent (50%) of dl paymentsmadetothe EN by SSA shdl bepaidto MRSuntil MRSisfully
reimbursed for dl invoiced cogts. Actud paymentsto MRS, for itsshareof the SSA payments, will



be made by the EN within 30 daysof thedatethe EN receivespaymentsfrom SSA. Remittanceto
MRSistoincludethe nameof thecustomer served, SSN, andinvoicetrackinginformation. Pay-
mentsareto bemadeto

Michigan Department of Career Devel opment
Michigan Rehabilitation Servaes
201 N. Washington Square
Lansing, M1 48913
ATTN: TickettoWork Program

Atthetimeof caseclosure, MRSwill sendthe EN afind invoicefor goodsand servicesprovided
by MRS. TotdsdueMRSwill includeadminigration/tracking feesper Socid Security
Adminigration’scost rembursament formulg;

By ggning thisagreement, theEN assgnsdl itsinterestsinfuture SSA paymentstotheextent those
paymentsrepresent reimbursementtoMRS.

7 Confidentidity and Information Sharing

ThepartiestothisAgreement of Understanding shdl usethealr best effortsto maintain openlinesof communi-
cationand shareinformation asnecessary to best servedigible SSA beneficiaries.

Information provided by MRS can beused by the EN only for the accomplishment of an employment
outcomefor thecustomer. All partiesshal maintaintheconfidentidity of al customer informationinaccor-
dancewiththeRehabilitationAct of 1973, asamended, and MRSpoalicy and regulations.

8 Additional Termsand Conditions

A.

If the EN considersterminating the EN/Customer relationship for any reason, theEN, MRS,
and the customer will discussthe customer options. Under no circumstanceswill MRSbe
required to assumeany IWP obligations.

Non-assignment —any attempt to assign either party’ sdutiesor responsibilitiesunder this
agreement shall bevoid without prior written consent of the other party.

Non-discrimination and access—any supplier and/or lessee shall not discriminate against any
person because of race, color, religion, gender, age or national origin or otherwise commit an
unfair employment practice.

Therewill becompliancewith al federd, stateandloca Civil Rightslaws,
Termination—thisagreement may beterminated without cause upon 30 days written notice by
either party during theterm of thisagreement.

TheEN shdl maintainfinancid records, supporting documents, statistica records, anddl other
recordspertinent to thisAgreement for aperiod of fiveyearsfollowing thesubmisson of thefind
request for payment. Theserecordsshdl be subject toingpection by MRS, the Department of
Career Development successor or designeeand the StateAuditor.

In accordancewith MRS comparabl e benefits policiesand regul atory guidelines, MRSwill
provideonly those goodsand servicesnot offered by the EN asindicated in the application to



SSA/Maximus.

H. ThisAgreement shall be governed by and construed under thelaws of the State of Michigan,
U.S.A., without referenceto any conflictsof law provisions. The EN irrevocably consentswith
respect to any claimsit hasagainst the State of Michigan, arising out of or in connectionwiththis
Agreement, to the exclusivejurisdiction of the Michigan Court of Claimsor the Ingham County
Circuit Court, inwhichever court jurisdiction may be proper, and, with respect to any action by
the State of Michigan against the EN, to theexclusivejurisdiction of the applicable State of
Michigan Digtrict or Circuit Court. With respect to any claim between the parties, the EN
consentsto venuein Ingham County, Michigan, and irrevocably waivesany objectionsit may
haveto suchjurisdiction on the grounds of lack of persona jurisdiction of such court or the
laying of venue of such court or onthe basisof forum non conveniensor otherwise. TheEN
agreesto appoint agentsin the State of Michigan to receive service of process.

|. Eachprovisionof thisAgreement shal be deemedto be severablefromall other provisionsof
thisAgreement and, if one or more of the provisions of the Agreement shal bedeclaredinvalid,
theremaining provisonsof theAgreement shall remaininfull forceand effect.

Thisagreement shall constitute the entire agreement between the parties.

For and on Behalf of the Employment Network (EN)

Authorized Signature

Typed Name

Title Date

For and on Behdf of Michigan Rehabilitation Services(MRS)

Authorized Signature

Typed Name

Title Date




